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Welcome to our latest newsletter.  
It was a very busy winter here at the walk in centre and we are very proud that we managed to maintain normal service during all the snowy weather!  Some of our staff struggled to get in but others covered for them to ensure that we were here when you needed us.
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We are pleased to announce that we are opening a travel clinic here at the walk in centre.  Freedom Travel will enable you to have easy access to your travel vaccinations.  Our trained travel health nurses are available, by appointment, 7 days a week.  These nurses will access your general health and give recommendations and advice on vaccinations for your travel destinations. 
 For a confidential appointment please call the walk in centre on 01722 331191 and tell the receptionist that you would like an appointment with the travel nurse.
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Registered Patients
The number of registered patients continues to grow.  We hope that you are all happy with the service we provide but, should you require any help or advice please feel free to ask us.

Maternity Leave!

One of our popular GP’s Dr Jo Lovatt, has just left us for the rest of 2011 as she is awaits the arrival of an addition to the family!  Baby is due in April and we will of course keep you posted on this very exciting news!
Violent Patients
As Always:
The Walk in Centre operates a ZERO TOLERANCE policy with regard to violence and abuse in any form, be it physical or verbal, threatened or actual.  We WILL call the police on every occasion and we WILL prosecute.  We will also remove the patient from our list if they registered here or, ban them from attending as walk in patients.
Dental Patients

If you require dental advice please call 01722 322405 Mon-Fri or 0300 111 5717 out of hours.

A reminder for patience during Busy Periods

Please be patient if you attend the walk in centre during a busy period.  As a walk in centre, we never know just how busy we are going to be but obvious times like evenings and weekends are very hectic.  Please be patient with the reception staff as well as the doctors.  They are here to help and do their best to keep things running smoothly.

Finally, we hope that you have enjoyed this newsletter and we welcome any feedback or suggestions that you may have. Please contact Jo Broom (jo.broom@nhs.net) or Sharon James (sharon.james1@nhs.net) with your comments or
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